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Training Objectives 

 Educate customers about GSA’s IT Solutions Navigator 

eTool 

 Increase awareness of how the IT Solutions Navigator 

tool will assist customers in acquiring GSA’s integrated 

IT solutions 

 Familiarize customers with key features of the IT 

Solutions Navigator tool  

 Promote awareness of GSA’s customer support 

services and other useful resources available to assist 

customers with their acquisition needs 
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Overview of IT Solutions Navigator:  
IT Solutions Navigator continues to provide guidance to 

customers on selecting the best contracts from GSA's 

broad array of IT offerings. 

 GSA’s eTool for IT Solutions 

• Assists customers in identifying GSA contracts 

available to meet their IT solution needs 

 Complements the Acquisition Gateway 

• Connects buyers to GSA resources, tools and 
expanded decision support for IT acquisitions 

 Customer Audience  

• Federal, state, local, and tribal government 

organizations (acquisition/IT professionals) 

• Other agencies and organizations eligible to use 

GSA sources of supply and services (GSA Order 

ADM 4800.2G) 
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Customer Benefits 

 Fast and easy market research to help buyers make 

informed decisions and choices about IT acquisitions 

 Online advice and assistance from GSA 

representatives through integrated Live Chat 

function 

 Online, self service resource to assist customers in 

aligning IT solutions to meet their mission 

requirements 
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Homepage: https://navigator.gsa.gov 
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Top Toolbar: FAQ 
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Top Toolbar: Help 
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Top Toolbar: Register/Sign In 
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Top Toolbar: New User Registration 
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Top Toolbar: Reset Password 
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Footer Elements 
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Live Chat 

  Click Chat Now!   to 

begin an online chat  

 The Chat Now!  button is 

only displayed during 

normal hours of 

operation, when a 

representative is 

available. 
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3 Step Process 
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Step 1: Define Your Organization 
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Step 2: Select Your IT Needs 
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Step 2: Make Your Selection(s) 
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Step 2: Search by Keyword 
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Step 2: Filter Green IT Offerings 
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Step 2: Search by FSC, PSC, SIN, or NAICS code 
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Step 2: Associated Keyword Search 
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Step 2: Make Final Selection(s) 
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Step 3: Question 1 
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Step 3: Question 2 
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Step 3: Question 3 
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Step 3: Question 4 
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Step 3: Question 5 
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Step 3: Question 6 
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Step 3: Question 7 
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Step 3: Question 8 
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Results Page 
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Results Page: Contract Match 
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Results Page: Compare Contracts 
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Results Page: Print and Download 



35 

Results Page: Save Search 
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Results Page: Review Selection Criteria 
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Results Page: Start a New Search 
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Contract Details 
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Contract Details: Self-Help Resources 

• Learn more about the 

contract 

 

• Resources for ordering 

 

• 508 Resources 
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Contract Details: Contact NCSC 
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Contract Details: NCSC Contact Form 
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ITC Offerings 
Hardware 

132 3 Leasing of 
product 

132 4 Daily rental 

132 8 Purchase of 
equip. 

132 9 Purchase of 
used equip. 

132 12 
Maintenance/Repair 

132 99 Intro of New 
IT Services 

NITCP 

Software 

132 32 Software 
Licenses 

132 33 Perpetual 
Software Licenses 

132 34 
Maintenance of 
Software as 
Service 

Software License 
Management as a 
Service (SLMS) 

IT Services 

132 50 Training 
Courses 

132 51 IT 
Professional 
Services 

132 52 Electronic 
Commerce 

132 56  Health IT 

132 40 Cloud 
Services 

8(a) STARS & II 

Alliant 

Alliant SB 

VETS 

Telecom 
Services 

Connections 

CS2 & CS2-SB 

FedRelay 

Local Contracts 

Networx/EIS 

Wireless FSSI 

WITS 3 

132 53 Wireless 
Services  

132 54 
COMSATCOM 
Transponded  
Capacity 

132 55 
COMSATCOM 
Subscription 
Services  

IT Security 
Services 

USAccess 

132 60A Electronic 
Credentials Not 
Identity Proofed  

132 60C Digital 
Certificates 

132 60D E-
authentication 
Hardware Tokens 

132 60E Remote 
Identity &Access 
Management 

132 60F Identity and 
Access Management 

132 61 PKI Shared 
Service Providers (PKI 
SSP) 

132 62 Homeland 
Security 

132 45A and 45B 
Penetration Testing and 

Incident Response 

132 45c Cyber Hunt 

132 45D Risk and 
Vulnerability 
Assessments 

S70 

GWACs 

Network 

Services 

National IT 

Commodity 

Program 

Identity, 

Credentials 

and Access 

Management 

Salesforce 

Implementation, 

Integration, and 

Support  Services 
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Planned Enhancements 

 Updated ITC solution offerings  

• Health IT SIN 

• IT Security 

• Highly Adaptive Cybersecurity Services (HACS) SINs 

• HSPD-12  

• IT Services 

• Cloud SIN 

• IT Software  

• Software License Management as a Service (SLMS) 

• Telecommunications 

• Enterprise Infrastructure Solutions (EIS)  

• Custom Satcom Solutions (CS3) 
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Contact Information 
 
For additional information, please contact: 

 

Joseph de Rosales     Lillian Miller    

(202) 208-3992         (703) 306-6205   

joseph.derosales@gsa.gov    lillian.miller@gsa.gov  

 

Angela Jones       

(571) 438-1864                 

angelad.jones@gsa.gov   
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